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LONG GROVE CONTINUITY OF OPERATIONS

PART ONE - BASIC PLAN

I.
PURPOSE


A.  This plan will enhance the ability of Long Grove to:


      -    Identify potential disaster situations that will impact the safety, health or       
           lives of the citizens or property in the community;
                  -    Reduce or avoid potential disasters;
                  -    Coordinate response to emergencies and/or disasters;
                  -    Establish capabilities for protecting citizens and property from the effects 

            of problems;
                  -    Ensure the continuity of government and preserve records;
                  -    Provide for the care of survivors;
                  -    Provide for the recovery and return to normal life after an emergency or                              
           disaster;
                  -    Repair essential facilities and utilities;
                  -    Support other areas in the county affected by problems when possible;
                  -    Support and assist in areas outside the county when possible.

B.  This plan provides a link to procedures that will be used by county 


      government.  This city plan is to be used in conjunction with the Scott County 
     
      Emergency Management Plan.


II.         SITUATIONS AND ASSUMPTIONS


A.  Several potential problems include safety system failure, telecommunications 


      failure, computer system failure, power failure, heating/cooling system


      failure or emergency notification system failure.  All of these pose a 


      potential human, property, or business impact in Long Grove, Iowa.  

B.  Outside assistance from adjacent and higher levels of government, and non-

      government organizations may be available under localized emergency 
        
      conditions.  However, it is assumed that during emergencies and/or disasters 

      affecting large areas of the state or nation, outside aid could be severely 
      
      limited or unavailable for long periods of time.
            C.  Long Grove has capabilities that, if effectively used in the event of any emergency, would minimize the impact of an emergency or disaster.  These capabilities include the personnel, equipment, and skills of the town forces; medical, health, and allied professions; and other non-government professions
and groups.  Finally, they include knowledge of survival actions possessed by the population.


D.  It is assumed that in anticipation of an emergency or disaster, the city 
   
  
      government may be able to take actions that could further increase 
  
  
      capabilities.


E.  Long Grove has a number of elderly that may require extra planning and 
  
     consideration of emergencies.


F.  Chief elected officials of the city will coordinate the response to any event.

            G.  It is assumed that there is no formal Emergency Operations Center for use by 
         Long Grove. The central operations area in case of an emergency or disaster is       located at City Hall, 104 S. First Street, or a temporary office in one of the following locations:  Alan Shepard School, First Central State Bank, Long Grove Christian Church or the Long Grove Community Center. 
H.  This plan assumes that the Scott County Emergency Coordinator does not participate directly in the emergency operations of the city until resources are requested.  Then it is assumed that the County Emergency Management Coordinator will implement the County Plan.

III. CONCEPT OF OPERATIONS:


A.  GENERAL


It is the responsibility of the governments of Scott County and its communities to protect life and property from the effects of hazardous events.  This Plan is based on the concept that emergency functions for various agencies or organizations involved in emergency management will generally parallel their normal day-to-day functions.  It is also their responsibility to use a consistent and uniform incident management system to prepare for, respond to, and recover from these hazards.  Regardless of the scale or complexity, Scott County and its communities will utilize the processes, protocols, and procedures established through the National Incident Management System (NIMS) which standardizes incident management for all hazards across all levels of government. The National Incident Management System structure is based on the Incident Command System (ICS) and the Unified Command System (UCS) for command and management of emergency responses.  To the extent possible, the same personnel and material resources will be employed in all cases.  Day-to-day functions that do not contribute directly to the emergency operation may be suspended for the duration of any emergency.  Efforts that would normally be required of those functions will be redirected to accomplish the emergency tasks assigned.  This Plan is concerned with all types of emergency situations that may affect Scott County.
B.  Continuity of Government


     1.  The lines of succession for executive heads of government in Scott County 

          are defined in the Scott County Emergency Plan.

     2.  The line of succession for each department head is according to the 
      
   
          operating procedures established by each department or as defined in the 
  
          appropriate Section of this Plan.


     3.  Preservation of Records:  The preservation of important records and the 
     
          taking of measures to insure continued operations and reconstitution, if 
  
          necessary, of local government during and after catastrophic disasters or
 
          national security emergencies is the responsibility of the executives of each 
         
          jurisdiction.  Normally, the development and maintenance of procedures for 
          insuring continuity of government will be carried out for Scott County by 
   
          the County Recorder, and for other local jurisdictions by the respective City 
          Clerks.  Records to be preserved should include at a minimum:

         A.    Records required to protect the rights and interest of individuals;

         B.    Records required by health, fire, law enforcement, and public works to 

                 conduct emergency operations;

         C.    Records required to re-establish normal government functions and to 
    
                 protect the rights and interest of government.
                4.  Alternate Operating Locations:  Those government departments having
                     emergency response functions have, if possible, identified alternate
                     operating locations.  Refer to the appropriate listings for specific 

                     information.
              5.  Protection of Government Resources:   Procedures and guidelines have

 been established in this Plan, and separately, to provide for the physical
 safety of government personnel, records, and equipment.


A.  Personnel:  All government buildings shall have tornado and fire plans 

which designate appropriate actions and protective shelter locations                           including provisions for handicapped persons.


B.  Records:  Essential county government records are stored in a vault in

                           Long Grove City Hall.

C.  Equipment:  Electromagnetic Pulse (EMP) generated by a nuclear 

   

  detonation could adversely affect electronic equipment.  Electromagnetic 


     pulse protection should be provided where needed.
C.  Command and Control Relationships
      1.  During disaster operations, coordination and control of community emergency

           response will be exercised by the principal executive officers of the political

           subdivision concerned.  The Board of Supervisors will operate from the 

           emergency operations center providing overall command and control of the many
           emergency functions.  The chief executives of other communities will function 

           from their local Emergency Operations Centers (EOC).

     2.  Each office, agency or organization assigned primary or supporting responsibilities

          under this emergency plan will assign a key representative to the Emergency 

          Operations Center staff.  The Emergency Operations Center thus becomes the 
          central point for coordination and supervision of all emergency operations.  The
          Scott County Emergency Management Coordinator (EMC) is responsible for 
          coordinating the maintaining of the Emergency Operations Center and the alternate

          Emergency Operations Center in a readiness condition and for stocking and 
          maintenance of equipment.
    3.  Primary direction and control communications will be through normal systems.

         Supporting emergency communication facilities will be controlled from the 
         Emergency Operations Center at the Scott County Law Enforcement Center.  
         Communications available to Executives and the Emergency Operations Center 

         staff are outlined in this plan.
D.  Notification
Initial notification of an emergency or disaster event occurring within the county would normally come via citizen report to law enforcement or fire services in the affected area. Notification of events occurring outside of the county which could affect the county could come from several sources.

1.  National Weather Service (NWS):  Weather phenomena threatening Scott County

     would normally be received from the National Weather Service through direct 

     radio communication from Public Safety, Communications.

2.  State Patrol: Notification of hazardous events occurring near or in the county come

from the State or Iowa Weather Service (IAWAS) or CIA direct radio communications.  

3.  Emergency Management Agency (EMA):  Additional notification of all severe
   events could come from the Iowa Homeland Security and Emergency Management Division through the Scott County Emergency Management Agency.  Long range forecasts of potential disaster situations, such as flood stage predictions, will also be provided by the Emergency Management Agency.
4.  Adjacent Counties:  Notification of emergency or disaster events occurring in 
     nearby or adjacent counties would normally be relayed by the affected county 
     using direct radio communications.  

E.  Alerting of Key People
On notification of a possible or actual emergency or disaster event, the communicator on duty will notify appropriate key city and county officials in accordance with the lines of succession in this Plan.  If the Emergency Operations Center is activated, key officials will assemble at the Emergency Operations Center and be prepared to evaluate information, effect coordination, and make emergency action decisions.

F.  Plan Implementation
The decision to activate all or portions of this Plan will normally be made by the executive heads of the affected local governments on the advice of the County Emergency Management Coordinator.  On activation, local ordinances are contained in the Iowa Code and delegated by the Governor.  The County Board of Supervisors and/or the Mayors of the affected communities will take charge of all operations.

1.  Depending on the situation, disaster emergency declarations should be made by
     the principal executive officers of the county and the affected communities.  The 
     effect of a declaration of a local disaster/emergency shall be to activate the   

     response and recovery aspects of this Plan and any other inter-jurisdictional 
     disaster plans and to authorize the furnishing of aid and assistance from these  

     plans.
2.  All county and city officials will immediately activate their portions of the Plan.  If 
     a portion of the Plan cannot be activated, the County Board of Supervisors or the 
     Mayor will be immediately notified so alternate arrangements can be made, if 
     necessary.  

3.  The County Emergency Management Coordinator will coordinate operational 
support for emergency response services.  The Coordinator will notify the Emergency Operations Center staff and the head of every agency having a response role, activate the Emergency Operations Center, and make contact with the State Emergency Management Division (EMD) and other appropriate local organizations.   

G.   Mutual Aid
 During disaster operations when existing local resources are exceeded, assistance 

will be requested from neighboring communities and/or political subdivisions with which mutual aid agreements have been established.  On request, Scott County resources may be sent to assist other jurisdictions.  Requests for assistance will be made via Iowa Mutual Aid Compact (IMAC) coordinated by the State through Scott County Emergency Management Agency (EMA).
H.  Requests for State Support
State support may be requested under disaster emergency conditions proclaimed by the Governor.

    1.  If it appears that required disaster response actions are, or will be beyond the capability of the local government and available mutual aid, the principal executive officer will request assistance from the state.  This request shall be made through the Scott County Emergency Management Agency to the Iowa Homeland Security and Emergency Management Division and should contain the following information: 

         A.  Type of disaster;
         B.  Extent of damage or loss (include fiscal estimate);
         C.  Actions taken by local government, including funds expended;
         D.  Type or extent of assistance required.

    2.  The Iowa Homeland Security and Emergency Management Division will review the request, evaluate the overall disaster situation and recommend action to the Governor.  If the Governor finds the disaster is of such severity that the response is beyond local resources, he/she will proclaim a disaster emergency and state assets will be employed to support local efforts.  State support will be coordinated through the Scott County Emergency Operations Center.
I.  Protection of the Public
One of the primary responsibilities of government is to insure that all possible measures are taken to protect its citizens in the event of a potential or actual disaster.  This Plan outlines the actions necessary in the county.  In addition to normal emergency services, there are four areas for government action:
    1.  Warning    

    2.  Emergency Public Information 

    3.  Protection Shelter 
    4.  Evacuation
J.  Recovery Actions
Once the emergency or disaster is under control, search and rescue operations and the complete immediate needs of the affected citizens, including care of any injured, have been met, the executive staff will initiate all recovery actions necessary to return the affected area to normal status.  If state and/or federal assistance is provided, the principal executive officer or their representative will coordinate with the state and/or federal coordinating officers.
City Officials have primary responsibility for disasters that take place in their jurisdiction.  They will activate the appropriate agencies and/or personnel to deal with the disaster.  The Mayor is responsible for coordinating the response of agencies and/or personnel and coordinating the response with county officials, if county assistance is necessary.
A.  Assessment of the nature and scope of the emergency or disaster.
B.  If the situation can been handled locally, the following procedures in this plan will be
      followed as appropriate:

     1.  The Mayor of Long Grove coordinates all emergency response actions.

     2.  The Mayor of Long Grove declares a local state of emergency and notifies the    
    

          county.  The Scott County Emergency Management Coordinator is notified if 
          requirements for emergency response are beyond the town’s capability.

3.  The Mayor of Long Grove will forward the local state of emergency declaration to          
     the Scott County Emergency Management Office.
     4.  City emergency response officials and/or agencies will respond to the checklists.

     5.  The Mayor of Long Grove, along with the Fire Chief and Sheriff’s Office, will 
          direct departments, agencies and/or personnel to respond to the situation.  

6.  The Long Grove Public Works Director will issue directives as to travel restrictions on local roads and recommend protective actions, if necessary, and take the following actions:

        A.  Notify the public of the situation and appropriate actions to take;
        B.  Keep county officials informed of the situation and actions taken.

C.  If city resources become exhausted or if special resources are required, the Mayor of 
Long Grove will request county assistance through the County Emergency Management Coordinator.
D.  If assistance is requested, the Scott County Emergency Management Coordinator will
      assess the situation and make recommendations.
E.  The county will do the following (to the extent appropriate):

     1.  Activate the County Emergency Operations Center;
     2.  Implement the County Emergency Operations Plan;
     3.  Respond with county resources as requested and available;
     4.  Activate mutual aid agreements;
     5.  Coordinate available county resources with city resources;
     6.  Notify Iowa Emergency Management Division;
     7.  Assist city with prioritizing and allocating resources.

F.  If city and county resources are exhausted, the County Emergency Management
     Coordinator can request state assistance through the State Emergency Management 
     Division.

G.  If state assistance is requested; the Iowa Homeland Security and the Emergency 
Management Division, the Scott County Emergency Management Coordinator, and the Mayor will assess the disaster and/or emergency situation and recommend that 
      personnel, services and equipment be made available for response, mitigation or 
      recovery.

H.  If state assistance is granted, procedures will be followed as stated in the Iowa 
      Emergency Plan and the Scott County Emergency Operations Plan (EOP).

I.  Operations Policy:
    1.  Within city limits, city officials will be responsible for the direction and control of emergency operations, and will utilize the regular, auxiliary, and/or volunteer resources of city government.  They will also be responsible for coordinating with others to provide for those emergency operations not within the capabilities of city government forces.

     2.  Within county boundaries county officials will be responsible for direction and control of emergency operations and will utilize the regular, auxiliary, or volunteer resources of county government.  They will also be responsible for coordinating with others to provide for those emergency operations not within the capabilities of county government forces.

    3.  In an emergency or disaster affecting more than one political jurisdiction, officials    of all jurisdictions involved will coordinate their services to the maximum extent possible.

    4.  Each agency or department shall provide for the maintenance of records during an
    emergency or disaster.  These records should include man-hours, equipment hours,
    supplies and materials consumed, injuries to personnel, and the identification of all
    system failures.

J.  Lines of Succession

     The following lines of succession have been established:
      1.  Mayor

      2.  Mayor Pro-Tem

      3.  Council Member (to be elected by Council)

Very simply, this Emergency Plan has been established to assure the citizens of Long Grove in Scott County, Iowa, that the City would primarily work to save the lives of its citizens.  Second, it would work and set into action a plan to preserve the property of its citizens.  The plan utilizes a number of people and organizations with its headquarters out of Long Grove City Hall or a temporary office in one of the following locations:  the Long Grove Fire Department, First Central State Bank, Alan Shepard School or the Long Grove Community Center.
Attached to this plan is a list of equipment, people, and organizations and their telephone numbers that can be called on for their equipment and/or skills, etc.

It is assumed the City of Long Grove’s major problems would be wind storms, tornadoes, blizzards, power outages, water supplies, etc.  Remotely, there is the possibility of having a plane crash, explosion or hazardous material spill.  This plan will be most important if the disaster affects a wide section of the county.  This would limit our outside help.

The present City government of Long Gove, Iowa, would be responsible for the operations.

Execution of Plans:

The Mayor will take command of the groups willing to work and he shall govern the city.  He shall be assisted by the City Council, City Clerk, Deputy Clerk, Public Works Department, Sheriff’s Office, Fire Department and the Scott County Emergency Management Department.  The Public Works Superintendent shall report immediately to the Mayor or the Chairman of the Council Committee for each department.

1.  These officials shall report to the City Office or alternate locations specified to begin emergency operations:

     
Mayor

     
City Council

     
City Clerk/Deputy Clerk

     
Public Works Director/Department

     
Sheriff’s Office
     
Fire Department

     
County Coordinator

     
School Superintendent should report to this building in case help is needed

2.  The Fire Chief is in charge of the fire station. 
3.  The Clerk may have to contact others for help in the office.

4.  The Mayor and City Council shall set into action the Emergency Plan. 

EMERGENCY PUBLIC INFORMATION
1.  Public safety bulletins shall be cleared and sent from the city office.  Nothing is worse than giving out information that may cause undue alarm and stress, so always refer any questions to City Hall.  Panic can create another set of problems.

2.  If need be, a pressroom can be set up.

3.  First priority shall be given by the Mayor and City Council to assure health and aid to the citizens of the community.

4.  Information on missing, dead or injured persons SHALL ONLY BE HANDLED BY THE SHERIFF’S OFFICE.

5.  Accurate records shall be kept regarding directions from the Mayor or City Council, as well as reports from the various working staff.

6.  Photographic records shall be taken of damage, etc. 

7.  If the County Emergency Operations Center is operational, a Joint Informational 
     Center (JIC) will be the coordination agency for general media releases.  The City of 
     Long Grove, Iowa will send a media representative to the Joint Informational Center 
     as soon as they are able.  If unable, media information will be coordinated with the 
     Public Information Officer (PIO) in the County  Emergency Operations Center.

LAW ENFORCEMENT
  ** Call 911 **
The Scott County Sheriff’s Department will handle this and they may be reached by calling 911. A Sheriff’s Officer can establish any street patrolling needed in conjunction with the Long Grove Fire Department.  

FIRE DEPARTMENT           ** Call 911 **
1.  The Long Grove Volunteer Fire Department shall be in charge of fire fighting
      operations.

2.  The Fire Chief shall direct all fire crews.
3.  One fireman from the Fire Department shall be assigned to those fire departments 
     responding to a call for Mutual Aid.

4.  The Fire Chief may release his men at any time to help another department.

SEARCH AND RESCUE
1.  The Search and Rescue leader will get from the City:

     A.  A map of the City of Long Grove;
     B.  A description of where they are needed;  
     C.  Help from the County;
     D.  Set up a center with rooms available for those rescued;
     E.  Set up a plan for equipment needed  (See attached sheets for equipment available   

           to the City);

     F.  Get white sheets of fabric to use to flag areas that have been searched;

     G.  Get hand tools and flashlights;
     H.  Use vehicles with radios, CBs, etc., if possible.
2.  Establish a reporting system.

3.  Assemble rescue teams as they are needed.  
4.  Assist homeless victims to places of shelter.

5.  Establish homeless shelters and man them until they are no longer needed and/or until other shelters can provide for the homeless.
6.  Establish additional Search and Rescue (SAR) support in a catastrophic emergency with City resources through the Scott County Emergency Operations Center.  State Search and Rescue teams can be requested.  

ADMINISTRATION  

Initially, every effort will be made to handle or recover from the emergency with City resources.  Detailed accounts will be handled by the following or given and filed with the State Office of Disaster Services.

A.  Fire Department  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   911
B.  Weather Watch  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   911  

C.  Warnings . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   911 

D.  Chemical Spills . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   911

E.  Downed Power Lines  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   911 
F.  Medical Aid, Red Cross, SC Emergency Management . . . .  911

 
G.  Doctors (Genesis Health Group of Eldridge)  . . (563) 421-9880
H. Water/Sewer (Public Works Department) . . . . . . . . . . . . . . . (563) 320-5548 or
                                                                                                      (563) 940-8246

I.  Communication (Long Grove City Hall) . . . . . . . . . . . . . . .  (563) 285-4904

J.  Clean-Up (Public Works Department)  . . . . . . . . . . . . . . . .  (563) 320-5548 or
                                                                                                     (563) 940-8246

K. Calls/Office (Clerk/Deputy Clerk)  . . . . . . . . . . . . . . . . . . . . (319) 333-4515 or 

                                                                                                      (563) 528-2229
L. Utilize School / Community / Church:

North Scott Community School District . . . . . . . . . . . .  (563) 285-4819

      

St. Ann’s Catholic Church  . . . . . . . . . . . . . . . . . . . . . .  (563) 285-4596     
Long Grove Christian Church  . . . . . . .  . . . . . . . . . . . .  (563) 285-8246
PV Community of Faith United Methodist Church. . . .  (563) 285-7118   
Long Grove Community Center. . . . . . . . . . . . . . . . . . .  (563) 285-4683

M. Organization of Equipment. . . . . . . . . . . (Bob Ihrig) . . . . . (309) 737-6563 or 

                                                                        (Dave West). . . . (563) 529-8893
N. Rescue and Search (Police/Fire/County)  . . . . . . . . . . . . . . .  911

O. Evacuation and Mass Transportation:  

North Scott Community School District . . . . . . . . . . . . (563) 285-4819
P.  Mortuary Service:

Chambers Funeral Home. . . . . . . . . . . . . . . . . . . . . . . . (563) 285-5382
Q.  Food:

St. Ann’s Catholic Church . . . . . . . . . . . . . . . . . . . . . . . (563) 285-4596
Long Grove Catholic Church   . . . . . . . . . . . . . . . . . . . . (563) 285-8246  
S.  Medical Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 911
T.  Photographic record of damage:

North Scott Press  . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-8111
The City of Long Grove shall review and update this plan annually.  The City of Long Grove takes the responsibility of providing those involved with a copy of this plan and any revisions.

WARNINGS OF IMPENDING DISASTERS (TORNADOES, ETC.)

1. The Scott County Emergency or Disaster Services Coordinator notifies the Fire Department by radio or pager.

2.  The City Office or Mayor will notify the following by phone:


     City Clerk . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (319) 333-4515

    
     Sheriff’s Office (Captain Kunde) . . . . . . . . . . . . . . . . . . . . . . . (563) 940-8205
3.  In case of a tornado or severe warning, the Scott County Emergency Coordinator shall notify the Fire Department and the warnings shall be sounded per the agreement with the Fire Department.
CONTROL
1.  City Hall shall be the primary center of emergency control unless it is heavily   damaged, in which case the Long Grove Community Center will be used.  

2.  Winter storms can affect the schools, in which case, school officials will assume the responsibility for closing the school and transportation of school youth.  
EMERGENCY MEDICAL SERVICES
The Scott County Emergency Management and Medic will handle this and they will establish their own program.  
MORTUARY SERVICE
This will be handled by Chambers Funeral Home at (563) 285-5382.
UTILITIES RESTORATION

1.  The Public Works Director will check water/wastewater/electric facilities.

2.  If necessary, he will contact the following people/companies:  

 Bob Ihrig (for use of generators) . . . . . . . . . . . . . . . . . . . . . . . . .  (309) 737-6563
 Altorfer  (for use of generators) . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 324-1935

Bob Ihrig (for the hauling of safe water) . . . . . . . . . . . . . . . . . . . . (309) 737-6563

Culligan (for the purchase and hauling of safe water)   . . . . . . . . . (563) 391-4414
Johnson H2O (for the purchase and hauling of safe water) . . . . . . (563) 332-6820 
3.  If communications are difficult, contact:

 Central Scott Telephone . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-9611

                  After Hours Phone Number . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-4846
DEBRIS AND CLEARANCE OF STREETS
The Public Works Department will be in charge and they will make the streets passable as soon as possible.  They may need to call for outside assistance from Scott County Secondary Roads.  This assistance will be coordinated via the Scott County Emergency Operations Center.
1.  The order in which streets will be cleared will be determined by the Public Works Department in conjunction with the Sheriff’s Office and Fire Department.  

2.   Following a tornado or serious storm, the City may help clear debris from walks.

3.   The Public Works Director will establish the following:


A.  Site to haul debris;

B.  Use of equipment and where it should be located, and assign street cleaners;

C.  A time that debris should be hauled to the established site;

D.  Routes for vehicles carrying debris away;

E.  Contact people that have vehicles needed for assistance.
EVACUATION AND MASS TRANSPORTATION

The Mayor and Council with assistance from the Sheriff and Fire Departments shall be in
charge of coordinating the evacuation and transportation, as needed.  If additional assistance is necessary, the Scott County Emergency Management Coordinator should be contacted.  
1.  Any type of disaster may not give much time for evacuation, but shelter should be available for the following persons:


A.  The elderly and/or disabled:
            B.  People located on softball, baseball and/or soccer fields;
            C.  The school district will be responsible for transportation of students as needed. 

2.  The line of succession for heading the Emergency Plans are as follows:


A.  Mayor


B.  Mayor Pro-Tem


C.  Elected Council Members 

3.  Requests for Iowa National Guard support will be made through the Scott County Emergency Operations Center.  Iowa Homeland Security and the Emergency Management Division will then coordinate requests with Iowa Army Reserve National Guard (ARNG).
4.  Help will be sought from the Scott County Emergency Management Coordinator, via    

     the day-time office phone number of the Sheriff’s Dispatch at (563) 326-8628 or 911. 
5.  A mobile communications van is available from the Scott County Emergency
     Management Agency.
6.  Use can be made of the mutual aid agreement signed by the local fire department with 
     the other fire departments in Scott County.  Coordinate via the Emergency Operations 

     Center.  
EMERGENCY WELFARE SERVICES



The Mayor and Council working closely with the Scott County Emergency Management Coordinator will handle the following:       

1.  The Red Cross will be contacted . . . . .  . . . . . . . . . . . . . . . . . .  (309) 743-2166
In the meantime, the City will establish the following:


1.  Food for the people by contacting:  

    
 St. Ann’s Catholic Church . . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-4596



 Long Grove Christian Church  . . . . . . . . . . . . . . . . . . . . .  (563) 285-8246


2.  The North Scott Clergy will counsel those needing it by contacting a 

      Pastor from any of the following churches:  
                 
St. Ann’s Catholic Church . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-4596  
     
Long Grove Christian Church . . . . . . . . . . . . . . . . . . . . . .   (563) 285-8246
                 
Park View Community of Faith United Methodist Church  (563) 285-7118

With the mass feeding and personal injury list, the jobs should be handled as soon as possible by the various groups listed below:
Long Grove Civic League (Joni Schneider) . . . . . . . . . . . . (563) 285-5829
Long Grove Lions Club (Pete Madden) . . . . . . . . . . . . . . . (563) 285-4629
St. Ann’s Catholic Church . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-4596

Long Grove Christian Church  . . . . . . . . . . . . . . . . . . . . . .  (563) 285-8246

Park View Community of Faith United Methodist Church  (563) 285-7118
OTHER PERSONNEL TO CONTACT:
Scott County Emergency Management Coordinator (David Donovan) . (563) 484-3050 
Scott County Sheriff (Tim Lane)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 911 or 
                                   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 326-8625 or
                                   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 326-8628
Scott County Health Department . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 911 or 
                                   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 326-8618
Scott County Board of Supervisors (Carol Earnhardt, Chair)  . . . . . . . .  (563) 326-8749
IOWA POISON CONTROL CENTER  . . . . . . . . . . . . . . . . . . . . . . . . .  911 or 
                                   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (800) 222-1222
Scott County Engineer (Jon Burgstrum). . . . . . . . . . . . . . . . . . . . . . . . .  (563) 326-8640
Scott County Building Inspector  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 326-8643
Scott County Administrator (Mahesh Sharma)   . . . . . . . . . . . . . . . . . . .  (563) 326-8702

Scott County Landfill . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 381-1300

INSURANCE REPRESENTATIVES

Porter Insurance (Seth Porter)  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-4321
Beert-McCoy Insurance (Robin Beert)  . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-7890
Farm Bureau Insurance . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-9636
American Family Insurance (Wendy Henzen) . . . . . .  . . . . . . . . . . . . . .  (563) 285-9137
State Farm Insurance (Michele Kapinski) . . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-9947

EQUIPMENT AVAILABLE

Communications/Electrical/Water/Wastewater Equipment:
City of Eldridge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-4841 or

                           . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-3925 or

                           . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-9822
City of LeClaire   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 289-4242

City of Princeton . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 289-5315

EARTH/SNOW/DEBRIS REMOVEL:
Tractors
Boom Truck       
Snow Plows

Backhoes contact Bob Ihrig . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (309) 737-6563 or 
                             Dave West Excavating  . . . . . . . . . . . . . . . . . . . . . (563) 529-8893  

Generators contact Bob Ihrig . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (309) 737-6563 or 
                             Dave West Excavating . . . . . . . . . . . . . . . . . . . . .  (563) 529-8893   
OTHERS TO CONTACT FOR ASSISTANCE
City of Eldridge . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-4841 or 

                           . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-3925 or

                           . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-9822
City of LeClaire  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 289-4242
City of Princeton   . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 289-5315
North Scott Community School District . . . . . . . . . . . . . . . . . . . . . .  (563) 285-4819

MEDICAL ATTENTION
MEDIC  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  911 or 
               . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 323-1000
Medical Treatment:
    Genesis Health Group of Eldridge . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-7232
Hospitals:
    Genesis of Davenport (East Campus) . . . . . . . . . . . . . . . . . . . . . . . (563) 421-1000

    Genesis of Davenport (West Campus). . . . . . . . . . . . . . . . . . . . . . . (563) 421-1000

    Genesis Medical Center (DeWitt)   . . . . . . . . . . . . . . . . . . . . . . . . . (563) 659-4200

    Trinity Regional Health System Terrace Park (Bettendorf)  . . . . . . (563) 742-5000
Iowa Homeland Security & Emergency Management  . . . . . . . . . . . . (515) 725-3231
AREAS OF DISASTER ASSISTANCE RECOMMENDED BY RED CROSS

Coordination for the following points of assistance will be made via the Scott County Emergency Operations Center.
1.  Damage assessment – need two people per community:
     A.  Windshield Survey (Overall Damage Survey)
     B.  Detailed Damage Assessment (Street by Street, House by House)

2.  Feeding operation:
     A.  School lunch people and churches would be good on this committee.
3.  Shelter Management: 

A.  Shelter Sites available include schools, churches, banks, etc.  They require            

      advance approval. 
B.  Sites for Pet Care:  

Scott County Animal Hospital . . . . . . . . . . . . . . . . . . . .  (563) 285-8624 


Eldridge Veterinary Clinic . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-9642

            DeWitt Pet Hospital . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 659-1738
4.  Family Service:
A.  Takes special training.  Consists of family caseworker;  Confidential –    

      requires a person who will not reveal family problems, etc.

             
B.  A two-day course is available from the Red Cross at no charge and can be   

                        set up for Scott County. 

5.  Liaison Person:
                 A.  A general coordinator verifies there is no duplication of efforts.   


     Should be someone who works well with people.

6.  Communication and/or transportation

7.  Manager or Chairman:
     A.  Could be a team effort with liaison person 
     
     B.  The liaison person and chairman could be the same person

     C.  Would represent Long Grove in the county network of comprehensive

                       emergency management.  Mayors of cities would be appropriate.       
EMERGENCY TELEPHONE LISTING
MAYOR:

Michael Limburg
617 W. Grove Street
Long Grove, IA

Home: (563) 285-1441

Cell:    (630) 290-3180

LAW ENFORCEMENT:
Scott County Sheriff’s Office
(563) 326-8625
24 Hour Number:  911

FIRE DEPARTMENT:

Chief Joshua Roe 
Cell: (563) 349-3015
24 Hour Number:   911

CITY CLERK:

Rosina Boddicker
122 E. Main Street
Long Grove, IA

Cell: (319) 333-4515
DEPUTY CLERK:
Pam Petersen 
16823 275th Street 

Long Grove, IA  

Cell:  (563) 528-2229

PUBLIC WORKS DEPARTMENT:
Joel McCubbin



Tony Saladino

27268 Scott Park Rd



16639 275th Street
Long Grove, IA



Long Grove, IA

Cell:  (563) 320-5548


            Cell:  (563) 940-8246

CITY COUNCIL:   
Cindy Blinkinsop

208 S. Rosehill Drive 

Long Grove, IA  

Cell:  (563) 212-7080

Andy Cook 

302 S. Eastwood Drive 

Long Grove, IA  

Cell:  (563) 210-7434

John Drumm

629 W. Main Street 

Long Grove, IA

Cell:  (563) 349-1248
Nancy Herrin 

207 S. Rosehill Drive 

Long Grove, IA
Cell:     (563) 340-2865

Michael Oechsner 
120 W. Main Street 

Long Grove, IA 

Cell:   (563) 949-5622
Scott County Emergency Management Coordinator (David Donovan):

Office . . . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 484-3050
Emergency Number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .    911
Bi-State Regional Commission:

Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (309) 793-6300

Iowa League of Cities:

Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (515) 244-7282
American Red Cross:
Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (309) 743-2166
Salvation Army:

Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 324-4808
Hospitals:
Trinity (Bettendorf) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 742-5000

Genesis Medical Center (Davenport) . . . . . . . . . . . . . . . . . . . .   (563) 421-1000
Scott County Human Services:

Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 386-8680
Long Grove Fire Department:

Business Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-4637
            Emergency Number  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   911
Scott County Sheriff’s Department:

Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 326-8625

Gas Company:

MidAmerican Energy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (888) 427-5632
Electric Company:
Alliant Energy . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (800) 255-4268
Telephone Company:

Central Scott Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-9611
After Hours Number  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-4846

Medical Examiners Office:

County Medical Examiner can be contacted by calling 911 or through the Scott County Emergency Management Coordinator
Department of Natural Resources (DNR):
Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (515) 281-5918
Scott County Health Department:
Office . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (563) 326-8618

Ambulance:

Medic . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (563) 323-1000 

Emergency Number . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   911

News Media:

North Scott Press . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . (563) 285-8111

Quad City Times . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 383-2200

KWQC-TV  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 383-7000

Quad City Radio Group . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 344-1420

Mortuaries:

Chambers Funeral Home . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  (563) 285-5382

Halligan-McCabe-DeVries . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (563) 322-4438
Runge’s Mortuary . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (563) 391-6202

Weerts Funeral Home . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .   (563) 355-4433
LIST OF ACRONYMS USED IN THIS EMERGENCY PLAN

ARNG 
Army Reserve National Guard 


CIA

Per Iowa State Patrol this is a type of radio communication

EMA

Emergency Management Agency

EMC

Emergency Management Coordinator  


EMD

Emergency Management Division


EMP

Electromagnetic Pulse 

EOC

Emergency Operations Center 


EOP

Emergency Operations Plan 


IAWAS
Iowa Weather Service per Iowa State Patrol 

ICS

Incident Command System 


IMAC

Iowa Mutual Aid Compact 


JIC

Joint Informational Center 


NIMS

National Incident Management System 


NWS

National Weather Service 


PIO

Public Information Officer


SAR

Search and Rescue


UCS

Unified Command System 
